
Warranty Information:  1-Year Limited Warranty 

 
Performance Games Inc. (PGI) warrants your product against defects in materials and workmanship for one (1) year 

from the date of purchase to the original purchaser.  Should any part of the scoreboard/timer, keypad, or AC adapter be 

proven defective in material or workmanship within this period, such defect(s) will be repaired or replaced (with new or 

rebuilt parts) at PGI’s discretion, without charge for parts or labor directly related to the defect(s).  PGI will cover 

shipping charges within the United States for 30 day from the date of receipt for component or labor defects.  Beyond 

this date, shipping costs must be covered by the purchaser, and must be shipped insured and prepaid to PGI.  Shipping 

back to the purchaser will be FedEx or other ground transportation, postage prepaid.  This warranty is non-transferable 

or assignable. 

This warranty does not apply to: 

 Product subjected to abnormal use or conditions, accident, mishandling, neglect, unauthorized alteration, 

misuse, improper installation or repair, or improper storage. 

 Product in which the serial numbers has been removed, altered, or defaced. 

 Damage from exposure to moisture, humidity, excessive temperatures, or extreme environmental conditions. 

 Damage resulting from connection to, or use of any accessory or other product not approved or authorized by 

PGI. 

 Defects in appearance, cosmetic, decorative, or structural items such as the frame and non-operative parts.   

 Product damage from external causes such as fire, flooding, dirt, sand, weather conditions, battery leakage, 

theft, or improper usage of any electrical source.  

Your product must be re-packaged in all of its original packaging materials.  PGI is not liable for damage to 

product caused during shipping due to improper packaging.    

THE EXTENT OF PGI’S LIABILITY UNDER THIS WARRANTY IS LIMITED TO THE REPAIR OR REPLACEMENTS 

PROVIDED ABOVE AND, IN NO EVENT, SHALL PGI’S LIABILITY EXCEED THE PURCHASE PRICE PAID BY THE 

PURCHASER FOR THE PRODUCT. 

ANY IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR 

A PARTICULAR PURPOSE, SHALL BE LIMITED TO THE DURATION OF THIS WRITTEN WARRANTY.  ANY 

ACTION FOR BREACH OF ANY WARRANTY MUST BE BROUGHT WITHIN A PERIOD OF 120 DAYS FROM THE 

DATE OF ORIGINAL PURCHASE.  IN NO CASE SHALL PGI BE LIABLE FOR ANY SPECIAL, CONSEQUENTIAL, OR 

INCIDENTAL DAMAGES FOR BREACH OF THIS OR ANY OTHER WARRANTY, EXPRESS OR IMPLIED, 

WHATSOEVER.  PGI SHALL NOT BE LIABLE FOR ANY DELAY IN RENDERING SERVICE UNDER THIS 

WARRANTY OR LOSS OF USE DURING THE TIME THE PRODUCT IS BEING REPAIRED OR REPLACED. 

No person or representative is authorized to assume for PGI any liability other than expressed herein in connection 

with the sale of this product. 

Some states or provinces do not allow limitation on how long an implied warranty lasts or the exclusion or limitation of 

incidental or consequential damage, so the above limitation, or exclusions may not apply to you.  This warranty gives you 

specific legal rights and you may have other rights, which vary from state to state or province to province. 


